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Lampiran 5
Hasil Uji Validitas 30 Responden

Correlations

P1 P2 P3 P4 P5 P6 P7 P8 P9 | P10 | Kualitas_Pelayanan
Eif‘rr;‘;rt‘ion 1| 0288 | 388 | 713" | 585" | 0.24 | 653" | 672" | 388" | .742” 849"
P1  Sig. (- 0.122 | 0.034 o | 0.001 | 0.202 0 0| 0034 0 0
tailed) : ' : : :
N 30 30 30 30 30 30 30 30 30 30 30
Eif‘rr;grt‘ion 0.288 1| 422" | 0.196 | 0.063 | 0.045 | 0.134 | -0.22 | 810" | 0.352 438"
P2 tsa'j?e((j)z 0.122 002 | 0208 | 0741 | 0813 | 048 | 0.255 0| 0057 0.015
N 30 30 30 30 30 30 30 30 30 30 30
E‘;f‘rrggt‘ion 388 | 422 1| 390°| 036 | .421°| 0.348 | 0.351 | 545" | 0.156 647"
P3 Z?ec(j)z 0.034 | 0.02 0.033 | 0.051 | 002 | 006 | 0057 | 0.002 | 0.411 0
N 30 30 30 30 30 30 30 30 30 30 30
E‘;frr;‘;rt‘ion 713" | 0.196 | .390° 1| 760" | 0.275 | 586" | 510" | 528" | 557" 807"
P4 ts;?eé)z 0| 0.208 | 0.033 o | 0.141 | 0.001 | 0.004 | 0.003 | 0.001 0
N 30 30 30 30 30 30 30 30 30 30 30
Ei";‘r’;‘;’t‘ion 585" | 0.063 | 0.36 | .760" 1| 376" | 0.358 | 470" | 0.328 | .438 693"
PS ;'I?eé)z 0.001 | 0.741 | 0.051 0 0.04 | 0.052 | 0.009 | 0.077 | 0.015 0
N 30 30 30 30 30 30 30 30 30 30 30
Eif:;‘;’t‘ion 0.24 | 0045 | 421" | 0275 | 376 1] 0279 | 028/ 0252 0295 525"
P6 ti'l?eé)z 0202 | 0.813 | 002 | 0141 | 004 0.136 | 0.135 | 0.179 | 0.114 0.003
N 30 30 30 30 30 30 30 30 30 30 30
Eﬁf{;‘;‘ion 653" | 0.134 | 0.348 | 586" | 0.358 | 0.279 1| .451 | 0.361 | 598" 717"
P7 tSall?eé)z o| 048 006 | 0001|0052 | 0136 0.012 | 005 0 0
N 30 30 30 30 30 30 30 30 30 30 30
Pearson - - - - . - - -
corooton | 6727 | g0qs | 0351 | 5107 | 470" [ 028 | 451 1| 0003 | 467 623
P8 tsa'ﬁ’eé)z 0| 0255 | 0.057 | 0.004 | 0.009 | 0.135 | 0.012 0.985 | 0.009 0
N 30 30 30 30 30 30 30 30 30 30 30
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Kualitas_Pel
P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 ayanan
Eifrr;‘;’;ion 388" | 810" | 545" | 528" | 0.328 | 0.252 | 0.361 0 1| 462 669"
P9 Sig. (2-tailed) 0.034 0 [ 0.002 | 0.003 | 0.077 | 0.179 | 0.05 | 0.985 0.01 0
N 30 30 30 30 30 30 30 30 30 30 30
Eif‘rr;‘;’t‘ion 742" | 0352 | 0.156 | 557" | 438" | 0.205 | 508" | 467" | 462" 1 756"
P10 gig. (2-tailed) 0 | 0.057 | 0.411 | 0.001 | 0.015 | 0.114 0 | 0.009 | 0.01 0
N 30 30 30 30 30 30 30 30 30 30 30
Kuali Ei?rrsl(;rt]ion 849" | 438" | 647" | 807" | 693" | 525" | 717" | 623" | .669" | .756" 1
tas_
Pela  gig. (2-tailed) 0 | 0.015 0 0 0 | 0.003 0 0 0 0
yana
: N 30 30 30 30 30 30 30 30 30 30 30
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
P1 P2 P3 P4 P5 Persepsi_Resiko
Pearson - - . - .
Correlation 1 .584 .566 .400 .485 .745
P1
Sig. (2-tailed) 0.001 0.001 0.03 0.01 0
N 30 30 30 30 30 30
Pearson 584" 1 610" 572" 567" 810"
Correlation
P2
Sig. (2-tailed) 0.001 0 0 0 0
N 30 30 30 30 30 30
Pearson ok ok o ot ok
Correlation .566 .610 1 .621 724 .869
P3
Sig. (2-tailed) 0.001 0 0 0 0
N 30 30 30 30 30 30
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P1 P2 P3 P4 P5 Persepzl_Reak
Pearson_ 400" .572* .621* 1 .720* 803"
Correlation
P4 Sig. (2- 0.02 | 0.00 0 0 0
tailed) 8 1
N 30 30 30 30 30 30
Pearson_ .485* .567* .724* .720* 1 859"
Correlation
P5 i R
Sl_g. (2 0.00 | 0.00 0 0 0
tailed) 7 1
N 30 30 30 30 30 30
Pearson 745" | 810" | .869" | .803" | .859" 1
Correlation * ! ! * *
Persepsi_Resiko i .
- Sig. (2 0 0 0 0 0
tailed)
N 30 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
P1 P2 P3 P4 P5 P6 | P7 P8 |[Keputusan_Pembelian
Pearson 1| 0.288|.388| .713"| 585" 0.24] .653] .653" 8117
Correlation
Pl Sig. (2-tailed) 0.122 o.oi ol 0.001 0'22 0 0 0
N 30 30, 30 30 30 30 30 30 30
Pearson 0.28 1] 4221 0.196] 0.063 %94 0.134 0.134 4291
Correlation 8 5
P2 Sig. (2-tailed) 0'15 0.02] 0.298] 0.741 0'82 0.48] 0.48 0.018
N 30 30 30 30 30| 30 30 30 30
Pearson 388 422 1| 3900 0.36].421710.348| 0.348 657"
Correlation
P3 Sig. (2-tailed) 0'02 0.02 0.033] 0.051] 0.02] 0.06] 0.06 0|
N 30 30, 30 30 30 30 30 30 30
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PL | P2| P3| Pa|Ps|ps| pP7 | pg | CPUSANP
embelian
Pearson *
- 653 01] 03| .58| 03] 0.2 1.0 -
gorrelatlo | 34| 48] 6| 58| 79 1 00" .806
P7
Sig. (2- 0 04| 00| 00|]00]|O01 0 0
tailed) 8 6| 01| 52| 36
N 30 30 30| 30| 30| 30| 30| 30 30
Pearson «
. 653101 03| .58]03]02] 10 -
gorrelatlo “| 34| 28| 6| 58| 79| 00" 1 .806
P8
Sig. (2- 0 04| 00| 00| 00|01 0 0
tailed) 8 6| 01| 52| 36
N 30 30 30| 30| 30| 30| 30| 30 30
poarsoR | 11 | 42| 65| .79 | 67| 53| 80| .80 .
Ao | 7l e | 6 o o
Keputus "
an_Pem ;
= Sig. (2- 0.0 0.0
belian tailed) 0 18 0 0 0 02 0 0
N 30 30 30| 30| 30| 30| 30| 30 30
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Kepua
P1 P2 P3 P4 P5 P6 p7 |sanP
elang
gan
Pearso
n 1| 0.288 .388" | .713"| .585" 0.24| .653" | .803"
Correl
ation
p1 Sig.
(2- 0.122 | 0.034 0| 0.001| 0.202 0 0
tailed)
N 30 30 30 30 30 30 30 30
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pL| P2 | P3| P4a|Ps| pPe | p7 |KePUBSAN P
elanggan
Pearson 0.2 421 0.1] 0.0| 0.04 -
Correlation gg| | 2| 9| 63| 5013 476
P2 . . 0.1 0.0 02| 0.7] 0.81
Sig. (2-tailed) 2 > 08 41 3 0.48 0.008
N 30 30 30 30 30 30 30 30
Pearson 38| .42 39| 0.3] 421 -
Correlation 8" 2" 1 (08 6 - | 0348 694
P3 : : 00| 0.0 00| 0.0
Sig. (2-tailed) 34 5 33| 51 0.02 ] 0.06 0
N 30 30 30 30 30 30 30 30
Pearson 71 0.1 .39 .76 | 0.27 - o
Correlation 37| 96 0 1 0" 5 586 802
P4 . . 0.2 0.0 0.14
Sig. (2-tailed) 0 os| 33 0 1 0.001 0
N 30 30 30 30 30 30 30 30
Pearson 58| 0.0 03| .76 .376 -
Correlation 57 63 6| 0" = - | 0358 710
P5
Sig. (2-tailed) 00'2 041 052 0 0.04 | 0.052 0
N 30 30 30 30 30 30 30 30
Pearson 0.2 00| 42| 0.2| .37 ot
Correlation 41 45 1| 75 6" 110279 567
P6
. . 0.2 08| 0.0] 0.1 0.0
Sig. (2-tailed) 02 13 5| a1 4 0.136 0.001
N 30 30 30 30 30 30 30 30
Pearson 65| 0.1 03| .58] 0.3 0.27 1 713"
Correlation 37| 34| 48 6| 58 9 ’
P 04| 00| 00| 0.0 0.13
Sig. (2-tailed) 0 .8 .6 61 5'2 ' 6 0
N 30 30 30 30 30 30 30 30
Pearson 80| 47| 69| .80 | .71 | .567 -
Kepu Correlation 3~ 6" 2" o 0 | 713 1
asan
_Pela
ngga  Sig. (2-tailed) o| %2 o| of of %% 0
n
N 30 30 30 30 30 30 30 30

*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
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